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CSOS Directive 

Please find hereto the latest documentation from the Community Scheme 
Ombud Service: 

Covid-19 Directive Level 2 Amendment to Section C of the Directive 
issued on 21 April 2020 

COVID-19 DIRECTIVE LEVEL 2 2020 FINAL CSOS PAYMENT & 
REGISTRATION 
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NAMA DISCLAIMER: The opinion expressed in this Article is not necessarily that of NAMA. The article pertaining to content is based 
on that of the writer and should only be used as such. The editor may elect to make amendments to the initial content, but this should 
not be seen as an official opinion or correction of the content. The use of such information or advice is at the user’s own risk and 
should not be considered as a formal opinion or be considered as legal advice or legal opinion of any kind. NAMA will not be held 
liable for any damages, losses or causes of actions of any nature whatsoever arising from the information or advice given. The Article 
is not a discussion platform. Any discussion regarding the published article must be forwarded directly to the author of the article. 
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